LANCASTER COUNTY KITCHENS

by Kountry Kraft, Inc.

HICKORY WOOD WARRANTY DISCLAIMER AND RELEASE

The appeal of Lancaster County Kitchens cabinetry made from hickory comes from the beauty of
the wood.

The hickory used to build Lancaster County Kitchens cabinetry will vary in color from shades of
off-white to gray to dark brown in areas. Unlimited mineral streaks, where the wood has
absorbed minerals from the soil, and small peck marks are normal. Grain patterns and texture
will vary from “even” to “relatively wild”. The color of the wood used to build the door frames
may vary from the color of the wood in the door panels, cabinet frames and sides, but it will be
similar. The variations in the wood will be visible when cabinets are finished natural or with a

colored stain. These variations are considered normal, natural characteristics inherent in the
wood.

These variations in the wood will appear throughout all of the cabinets. They will occur on
adjacent cabinets, fronts and finished sides, between pairs of doors and/or drawers on the same
cabinet, or even within the same panel. The effect of such variations in an entire room will most
likely be quite different from what is shown on a small display or a finish sample.

By signing this Waiver, I/'we acknowledge that the variations inherent in hickory wood have been
explained to me/us, and [/we understand that Kountry Kraft, Inc. cannot guarantee the appearance
or the uniformity of the hickory wood used to build my/our Lancaster County Kitchens cabinetry.

My/our signature(s) on this form release Kountry Kraft, Inc. from any liability for any claims
based on inconsistency in appearance or uniformity of hickory wood determined by Kountry
Kraft, Inc. to be the result of the natural appearance of the wood. This Disclaimer and Release
applies to any claims under the Lancaster County Kitchens One-Year Limited Warranty or any
other theory of liability, whether based on contract or tort.

Print Name Print Name
Signature Signature
Date Date

Copy form as needed and submit with order as necessary.
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LANCASTER COUNTY KITCHENS

by Kountry Kraft, Inc.

NATURAL AND TRANSLUCENT FINISH RELEASE

The appeal of Lancaster County Kitchens cabinetry finished with a natural or translucent finish
comes from the beauty of the wood itself. The select solid hardwood and hardwood veneers used
to construct Lancaster County Kitchens cabinetry vary in color from shades of white, red, black
and even green in areas. Mineral streaks, where the wood has absorbed minerals from the soil
during the years of growth, are often present in the very finest hardwoods. Grain patterns and
texture will vary from “even” to “relatively wild.”

These variations in the wood will appear throughout the cabinetry. They will occur on adjacent
cabinets, between pairs of doors and/or drawers on the same cabinet, or even within the same
panel. The effect of these variations in an entire room may be different from what is shown on a
small display or sample. Purchasers of Lancaster County Kitchens cabinets with a natural or
translucent finish should be made aware of these characteristics.

By signing this Release, the undersigned releases Kountry Kraft, Inc. from any claims under the
Lancaster County Kitchens One-Year Limited Warranty or any other theory of liability based on
such variations.

Print Name Print Name
Signature Signature
Date Date

Copy form as needed and submit with order as necessary,
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